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Abstract

The Cross-sectional Study of Rajanukul Personnel and users regarding the knowledge of public
assistance schemes(pa) available to handicapped people. The study was done at Rajanukul -
out patient department, involving 171 users and 79 personnel during 6 weeks. The objectives of
this study were to measure the knowledge of the participants regarding public assistance
schemes(pa).

The Study found that their knowledge of pa was below standard score in terms of type,
availability and how to receive pa. Their knoWIedge of using pa was passed standard score,
The users had the most knowledge of pa form Rajanukul Personnet and Rajanukul personnel
had the knowledge of pa frorn Rajanukul public relations board. The knowledge of staff

ragarding pa must be inproved in order to give effective advice to users.
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