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Effect of Medication Reconciliation process on medication error for prescription from

Rajanukul institute

Abstract

Rajanukul institute has set the standard for the medication error value below 0.7%.
However, data collected from 986 prescriptions during March 1-April 20, 2011 showed
medication error value of 1.83%, which was higher than the accepted value. The goal of this
work is to study the effect of medication reconciliation process used for prescription
generation on medication error.

Medication reconciliation process was used to generate 237 out of 1016 prescriptions
for retarded patients who had regularly received medicine from Rajanukul institute during
April 21- June 9, 2011. Data was collected on medication error form and analyzed as
percentage of average values.

The results showed that prescription generated by medication reconciliation process
had medication error value of 0.42%, which was lower than the standard value set by
Rajanukul hospital. Prescriptions that did not generated by medication reconciliation process
showed medication error value of 1.16%, while medication error of total prescriptions was
0.98%. Although medication error of total prescriptions was higher than the standard due to
small number of sample generated by medication reconciliation process, this study illustrates
that medication reconciliation process could decrease the medication error. In the future, the

medication reconciliation process should be used for all patients and all steps in prescription.
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