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(2)
Abstnact

This study at the outpatient service department was done in 1996, Datas were taken from the parents’
satisfaction survey. The aims of this study are as follow ; 1. To study demographic- social factors and service -
awosdnngofpmmﬁwcmehobﬁngpaﬁmwmemmw. 2. To study
level of satisfaction scores of parents,

Parents or caregivers who bring paﬁemhomhunitoftheoutpaﬁontmvicedepmtmemmeredﬂm
questionnaires, Here are the important findings.

Most of the patients(SS.S%)whomemompaﬁentmﬁtwereoldpaﬁm. 74% , 90% and 84.6% of
ﬂ:epaﬁmmwhocmnemmdiohgy,!abmatorymdgmeﬁcumtmpecﬁwlywmnewm.

100 pmmmof&emwndmmmwofsaﬁnfwﬁonmmmmaﬁmofmﬁobgy,
laboratory and genetic unit respectively. 98.7%ofthempondantshavehighlweiofsaﬁsfacﬁonm'eswith
general situation of outpatient unit,

‘ 90.92.3,98and100perconﬂofthompmdmhawhighkvdofaaﬁsfaoﬁmmmwhhmvimof
outpatient, genetic, radiology and laboratory unit respectively,
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