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Abstract

The objectives of this descriptive research were to study the opinion of relatives of patients registered
for treatment at Out-patient department at Rajanukul institute to the patient service system of Out-patient
department at Rajanukul institute, and to find oud the opinion of multidisciplinary staff of Out-patient
department at Rajanukul institute to the regulation of service system of Out-patient department of Rajanukul
institute.

The population and subjects of the study were selected purposively from the total
multidisciplinary teams of Out-patient department of Rajanukul hospital, and 100 patients’ relatives who
receive treatment service at Out-patient department of Rajanukul institute were during January 2009
to August 2009. The research instruments included 1) the questionnaire to survey the patients’ relative
opinion to the quality of service system of the Out-patient department of Rajanukul institute
2) the questionnaire to survey the multidisciplinary teams’ opinion to the regulation of service system
of Out-patient department of Rajanukul institute. The instruments were tested for validity by expert panel
and trialed with clients and got Cronbach’s reliability coefficient of 0.95 and 0.97 respectively.
The data were analysed.

The result of research :

1. The opinion level of patients’ relatives to health care service of Out-patient of Rajanukul hospital
. continuity of care process and planning of care process were the highest (respectively mean=3.93, 3.93;
SD=0.83, 0.77), the next lower process was discharge planning process (mean=3.82, SD=0.72),
meanwhile, the process of information and empowerment for patients/families was the lowest (mean=3.57 and
SD.=0.95).

2. The opinion level of multidisciplinary teams to health care service of Out-patient of Rajanukul
hospital: patient assessment process was the highest (mean=3.63 and SD.=0.41), the next lower process
was access and entry process (mean=3.51, SD=0.60), meanwhile, the process of information and
empowerment for patients/families was the lowest (mean=2.68 and SD.=1.22).

3. The total mean score of patients’ relatives to health care service of Out-patient of Rajanukul
hospital was significantly higher than the mean score of the process of information and empowerment for
patients/families at .05 level.

4. The total mean score of multidisciplinary team to health care service of Out-patient of Rajanukul
hospital was significantly lower than the mean score of the patient assessment process,
but it was significantly higher than the mean score of the process of informaton and empowerment for
patients/families at .05 level.

Key words : Quality, Service, Service system, Patient service system, Developmental disability,
Intellectual disability
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