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The opinions of mentally retarded persons’ relatives who received the mail service
' delivery of the medicine from Rajanukul Hospital

ABSTRACT

The objectives of%his research study were 1. Investigate the demographic and
socio-economic information of the mentally retarded patients and the subjects 2.
Investigate the mentally retarded patients’ medication usage and information concerning
the mail service delivery of medicine which the subjects received 3. Survey the opinions
of the subjects regarding the mail service delivery of medicine from the hospital. The
samples consist of 66 mentally retarded persons’ relatives who received the medicine via
the mail service during the fiscal year of 1999 continued to 2001. The data was collected
during the period from June 1 — August 31, 2002 for the total of 3 months with the 64
subjects (97%) of the returned questionnaires. The tool used for collecting data was
questionnaires expressing the relatives’ opinions regarding the mail service delivery of
the medicine being constructed by the researcher. The degree of opinions were divided
into 5 levels. Data was analyzed by computer statistic package (SPSS/PC) using
frequencies, percentage, arithmetic mean and standard deviation. The result of this
research study was shown as follows:

Most of the subjects were female relatives (70.3%) whose age ranges were
between 40-49 years (46.9%). Their marital status was mostly (65.6%) married and they
lived together with the basic education of primary school (51.6%). Their occupation was
mostly (29.7%) employee with family earnings of no more than 5,000 baht per month
(64.8%), and having sufficient incomes compared to expense but unable to save them
(32.8%). The proprietary right of the dwelling were mostly (64.1%) the subjects’ own
dwelling; their present dwellings were mostly (45.3%) residing in the central region with
their relationship with the mentally retarded persons as their parents (87.5%). The
family's characteristics were mostly (76.5%) single family; with 2-4 members in each
family (57.8%). The persons who mostly (92.2%) had responsibility to take care of the
mentally retarded patients were the parents. The family’s relationships were family
members’ supported mind and shared activities to each other {56.3%). The most care
giving burden that having impact to their mental and emotional conditions such as stress
account for 54.7%. The parents’ evaluation of the health status of themselves were
mostly (60.3%) medium level. The practice of people who were around in the
community was mostly (56.3%) comprehensively accepting and friendly actions towards
the patients. Most mentally retarded persons were male (51.6%) with their age ranges
between 20-29 years old (43.8%0). Most of them were having their siblings of two
(42.2%) and were the first child of the parents (60.9%). Most of the medicine by mail
support found among them were not patd for medicine cost (71.6%). The medical carc
expense support cards were composed of 71.9% which were disable person registration
cards. 36.3% were medical care welfare cards, 32.8% were national health insurance
cards, 20.3% were health welfare cards disbursing the expense from original units, 75.8%
and 17.8% having severely and moderately impaired intelligence. The duration of illness
was mostly (48.5%) between 11-20 years . The diagnosis of causes of paticnts’ menlal
retardation were respectively mostly (53.1%) convulsive disorders. other causes stch as
cercbral palsy (18.8%), microcephaly (15.6%), having communication deficiencies or
speech defect (15.6%). other behavioral problems findings such as aggressive behavior
{21.9%). irritability and emotional disturbance (18.08%). The patients” physical
deficiencics which had been cvaluated by their relatives were mostly (40.6%)
communication deficiencies or speech detect, physical deficiencies such as having been
unabie to walk (15.6%), ability o walk with facilities or other persons assisting (12.5%),
having rare convulsive disorders symptoms (45.3%), visual deficiencies (10.9%) and
hearing deficiencies (3.1%). The subjects who were evaluated their emotional and
behavioral problems were irritability (45.3%), hyperactivity and restless or short attention
span (40.6%), furious emotion and throwing some objects (40.6%), stereolype movement
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disorder or repetitive behaviors (34.4%). The average number of emotional and
behavioral problems were 4 in each patient. The patients were required 10 take care for
routine daily living activities nearly all times and situations from their relatives (35.9%).
The patients” self caring in eating (X = 2.8) were medium capability level or had partial -
capability to function those activities which their relatives had to assist them some steps.
The patients’ self caring in dressing ( X = 2.1) . cleaning after toilet usage (X =2.0),
bodies cleaning (X = 1.9), helping with easy chores in the family (X = 1.8)and keeping
safety for themselves (X = 1.7) were low capability level or had just litile capability to do
those activities which their relatives had to assist them nearly all steps. Most patients
(96.9%) could not carry out careers.

Most relatives were advised to bring the patients for medical examination at
Rajanukul Hospital by physicians and nurses from other health services (43.5%). The
average of physicians prescribed mail medication about 2.36 months in each time. The
average of relatives required the physicians to have mail medication prescription for
about3months in each time. The length of time for waiting including the average
number of days to receive medicine by mail and to request for medicine by mail with 13.5
and 8.3 days, respectively. The subjects’ reasons to receive mail medication service of
Rajanukul Hospital were far distance between their home to the hospital and inconvenient
transportation (68.7%) , and saving time and transportation fare (59.4%). Most patients
used to receive treatment and medication from other health services (81.2%), and the
popular service centers were mostly (50%) provincial or general hospitals and therapeutic’

center hospitals, community hospitals (29.7%), psychiatric hospitals (18.8%), [9cal health services

stodionor cenlers (14,1 )The reason that those patients’ relatives who had used to bring
‘their patients receiving intermittent treatment from there but they didn’t receive treatment
any more were mostly (48.1%) satisfaction of mail delivery of medicine from Rajanukul
Hospital, inconvenience for visiting there 40.4%), no some medication was provided in
other health services (30.8%), receiving the medicine of different forms and colors from
those received from Rajanukul Hospital (28.8%). The care of patients orally taking
medicines were mostly (70.3%) providing and caring them to take medicines by their
relatives. The reasons that the patients didn’t want to take medicines were mostly
(12.3%) drowsiness which disrupted their daily life activities, allergy of the medicine
(7.0%) and felt increasing of burdens (7.0%). The practical method when the patients
didn’t take medicines were mostly (32.3%) being forced from their relatives. The method
of patients’ taking medicines were mostly (82.8%) compliance with the physicians’
instruction. The patients used to taking medicine less than the physicians’ instruction
account for 26.6% and the reasons were having allergy of the medicine (10.9%), relatives
forgetting to give medicines to the patients (6.2%), afraid that the medicine would lose
rapidly as patients had no transportation fare and medicine expenses (3.1%) , patients
getting no better symptoms after receiving many types of medicine (3.1%) ete. The
patients used to taking medicine more than physicians’ prescription were 18.8% and the
reasons were insomnia (9.4%). relapsing of symptoms (4.7%) and the incfliciency of the
medicines {4.7%), etc.  The relatives’ pereeption about when they should have to receive
medicine by mail service or 1o visit the hospital for recciving patients’ medicine were
mostly (96.9%) the medicine would almost be used up or came to the hospital for
receiving medicines on the physicians™ appointment date, The relatives™ perception about
when their patients should stop taking the medicine were mostly (74.6%) according’io the
physicians’ advices or instructions ., patients getting the better symptoms (17.4%) . The
method of dealing with the side cffect of the medicines were mostly (33.9%) coming 1o
sec physicians at hospitals. taking less medicine (16.1%). The relatives® feelings about
receiving the same types of medicines with different forms and colors were mostly
(59.4%) indiflerent feelings and depending on physicians™ opinions. unsatisfactory but
thought that the patients should take the medicine (2.5%) . and unbelievable that the
medicines would be efficient as those medicines of same forms and colors so that the
relatives didn’t give those medicines to their patients (12.5%). The frequency of bringing
the patients to visit the hospital on the physicians’ appointment datc were mostly (32.8%)
always visiting on all the appointment dates, seldom visiting on the appointment date
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(25.0%). The concerning problems and obstacles when they visited the hospital on the
appointment date were mostly (79.7%) far distance between their home to the hospital
and inconvenient transportation of bringing the patients to visit the hospital, no
transportation fare and medicine’s expense (39.1%). The patients used to having the
disruption of receiving medicine by mail service account for 56.3%. The reason of those
disruption of receiving medicine by mail were visiting to have medical treatment from
other nearby health services (41.7%), the inconvenience and difficulty in asking for the
referring note to transfer the patients from the hospital named in the national health
insurance card to Rajanukul Hospital in order to be free of charge (38.9%), having no
transportation fare and medicines’ expenses (25.0%) , having been refered to have further
treatment at the district hospitals by Rajanukul Hospital’s physicians (19.4%) .

The opinions of most relatives regarding the mail services delivery of the
medicine were in satisfactory level (X = 3.82). After the opinions were analyzed in
details, there were found that 7 items were in good level and 5 items were in medium
level. The first three individual items of very good level which consist of the correctly
understanding of the instruction on_the medicine label (X = 4.3), being in favor of mail
service delivery of the medicine (X = 4.3), receiving the amount of each medicine pill
correctly due to physicians prescribed instruction (X = 4.2). However the last three items
of medium level which consist of satisfying of physicians’ appointment for physical
examination and adjusting medicine appropriately in occasionally (X = 3.5), the delay of
the mail service delivery of medicine (X = 3.1), receiving clear and easy explanation or
suggestion of the using method of national health insurance card which have to ask for
the referring note to transfer the patients from the hospital named in the card to Rajanukul
Hospital in order to be free of charge or the order or asking for receiving the mail service
delivery of the medicine should have to provide the money order for medicine expenses
exclusively from 20 baht of postage ticket for mail delivery fee (X -= 3.1). Meanwhile
39.1% of faults were found for the inconvenient transportation to bringing the patients to
visit the hospital on physicians’ appointment date, the length of time to receive medicine
by mail was uncertain and delayed (35.9%), the inconvenience or difficuity in asking for
the referring note to transfer the patients from the hospital named in the national health
insurance card to the hospital (31.3%). The suggestions were as follows: the mail service
delivery of medicine should be made more rapidly (40.6%), the physicians should
prescribe the sufficient amount of mail medicine for the patients in each time (40.6%), the
referring of patients to receive further treatment at the near-home hospitals was preferred
(37.5%), the local health personnels should follow up by visiting home and counseling
patients and relatives continuously (32.8%). The contents’ aspect that the relative
required to know were on the topic of the method and steps in providing and using
national health insurance card and disabled person identification book (50%), the.
instruction with respect to the direction for use of medicine and precautions of medicine
side effects including how to conduct themselves after receiving medicine in order to
alleviating the side effects conditions and the patients’ harmful effects of receiving
medicine for a long time (50%), the knowledge about mental retardation. the causes ol the
iliness associated symptoms including medical treatment (40.6%), the relatives’
appropriate practice for taking care of the patients at home (37.5%). the resources or
service units for the patients in various aspects such as  socio-economic wellare.
education for mentally retarded persons and concerned law (26.6%), '
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